Cisco SYSTEMS

PRODUCT BULLETIN NO. 2445

NEW METHOD FOR ORDERING CISCO 2600, CISCO 2800, CISCO
3600, CISCO 3700 AND CISCO 3800 SERIES ROUTERS SOFTWARE
SPARE IMAGES

Until recently, every release of Cisco [0Software feature sets for Ci§c@600, Cisco 3600, and Cisco 3700 series multiseratcess routers has
been made available as spare parts or bundlea iptepackaged bundled spare CD that contains méirtiireleases of the feature set. A Cisco I0S
Software spare part that is not included in thepackaged bundled Spare CD is shipped as a singlgeilon a spare CD-ROM or other removable
media. They are purchased by customers who aradipgr from the base feature set and by Cisco SygSteantners staging router configuration.

For more information about Cisco 10S Software Sparature Packs, read Product Bulletin 2248 foQiseo 2600 Series, Product Bulletin 2445
for the Cisco 2800 Series, Product Bulletin 224%e Cisco 3600 Series, Product Bulletin 2250ther Cisco 3700 Series, and Product Bulletin
2445 for the Cisco 3800 Series.

Beginning March 25, 2004, the method for orderiofjvgare spare images for the Cisco 2600, Cisco 3800 Cisco 3700 series routers will
change. With the introduction of the Cisco 2800eseand Cisco 3800 series in October 2004, thisiodkis also applicable for these new series.
After selecting one of the new product IDs listedlable 1, customers may choose from one of thgésavailable on the platform. Only one
image may be selected for each CD-ROM.

Table 1. New Software Spare Product IDs

Product IDs Product Description

2600-SW-SPARECD Cisco 2600 (non-XM) Series Softwipare CD
2600XM-SW-SPARECD Cisco 2600XM Series Software 82D
2691-SW-SPARECD Cisco 2691 Series Software Spare CD
280-SW-SPARECD Cisco 280X Series Software Spare CD
28N-SW-SPARECD Cisco 28N Series Software Spare CD
3620-SW-SPARECD Cisco 3620 Series Software Spare CD
3631-SW-SPARECD Cisco 3631 Series Software Spare CD
3640-SW-SPARECD Cisco 3640 Series Software Spare CD
3660ENT-SW-SPARECD Cisco 3660 (non-CO) Series SofvBpare CD
3660CO-SW-SPARECD Cisco 3660CO Series SoftwareeSpBr
3725-SW-SPARECD Cisco 3725 Series Software Spare CD
3745-SW-SPARECD Cisco 3745 Series Software Spare CD

All contents are Copyright © 1992—-2005 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.
Page 1 of 1



Product IDs Product Description

3825-SW-SPARECD Cisco 3825 Series Software Spare CD
3845-SW-SPARECD Cisco 3845 Series Software Spare CD

Following is an example for ordering Cisco 3745-SRARECD. Pricing for the spare software images neithain the same on all platforms.
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ORDERING CISCO SPARE CD SOFTWARE IMAGES
1. From the configuration tool, select the 3745-SW-8E&D (see figure 1 above).

2. From the options tab, select one of the imagesdiétee figure 2 below).
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Customers may order spare software images withélemethod or by selecting one of the spare imégeasntil May 25, 2004. After that date, the
old spare image product codes (those with an esjgalat the end “=") will be removed from the prlist, and spare software must be ordered
using the method described above.

QUESTIONS AND ANSWERS

Q. What is “spare software” or “a software spare” ba €isco 2600, Cisco 2800, Cisco 3600, Cisco 3na0Gisco 3800 series? When do | need
to order one?

A. Spare software includes a copy of Cisco I0S Softvear a CD-ROM, and most important, a license tothisesoftware.

Spare software is required when a customer wanésvaversion of Cisco IOS Software and does not laasterrent maintenance agreement or when
they have purchased used on the Cisco 2600, C&@, Zisco 3600, Cisco 3700 and Cisco 3800 se3eftware licenses are not transferable from
owner to owner.

Q. Why is this change being made?

A. Currently, Cisco offers a product code for eachviddial Cisco |I0S Software image, and an additiggraduct code for the same image as a
spare. With the large number of available imadgs,rtew method reduces the number of product cadesases navigation through the ordering
process for software spares.

Q. What is the difference between the recently reld&e Feature Packs and the new Configurable CDs?

A. Inthe Cisco CD Feature Packs, a Cisco I0S Softapage part CD-ROM includes all current releaseb®feature set. These CD-ROMs are
referred to as a Cisco 10S Software Feature Padlcamently exists for a number of feature setsst@uers need only to specify a platform and
feature set when ordering a Cisco I0S Softwareufed®ack. It is not necessary to specify a padicdlease.

Cisco 10S Software Feature Pack contents are updiatarterly and include the latest four maintenaeteases from all open mainline release
trains and all releases from the current T-train.

For more information about Cisco 10S Software FeaRacks, read Product Bulletin 2248 for the CB800 Series, Product Bulletin 2445 for the
Cisco 2800 Series, Product Bulletin 2249 for thec@i3600 Series, Product Bulletin 2250 for the €B3¢00 Series, and Product Bulletin 2445 for
the Cisco 3800 Series.

In comparison, the new Configurable CD contains etease of any specified image.

The Cisco I0S Software Feature Packs are idealfannel partners that require an inventory of tatdeases to deploy on the spot without waiting
for individual made-to-order CDs to arrive. The @igarable CDs are ideal for direct customers whaeotthe products not configured by Cisco but
who wish to configure the Cisco IOS Software im#gamselves at a later time.

Q. What are the changes in ordering?

A. Previously, customers ordering spare software chatifferent product code for each image. With thithod, they choose the spare product
code for the appropriate platform then configuneith the appropriate software version—the processsimplified version of configuring software
on a new system order.

Q. Can I continue to use the old product codes?

A. The current format of spare software product cadésde available through May 25, 2004. After thiite new method must be used to order
spare software. Exceptions are the IP and IP Inaagds, which remain available as individual CDapart of the Cisco 10S Software Feature
Packs.
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Q. Does this change the pricing of spare software?
A. No. Although the pricing is allocated differentlgrass the software spare product code and the a@timage itself, there is no change in the
resulting price.

For more information, contact your Cisco accouptesentative or reseller.
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